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(3) or more points in the network. Also 
included is revenue derived from the 
provision of basic switching and trans-
fer arrangements used to connect pri-
vate line channels. 

(7) Charges and credits resulting from 
contractual revenue pooling and/or 
sharing agreements for tariffed long 
distance public network services and 
for tariffed long distance private net-
work services. 

[67 FR 5692, Feb. 6, 2002] 

§ 32.5200 Miscellaneous revenue. 

This account shall include revenue 
derived from the following: 

(a) Alphabetical and classified sec-
tions of directories including fees paid 
by other entities for the right to pub-
lish the company’s directories. It in-
cludes the classified section of the di-
rectories, the sale of new telephone di-
rectories whether they are the com-
pany’s own directories or directories 
purchased from others. It also includes 
revenue from the sale of specially 
bound telephone directories and special 
telephone directory covers; amounts 
charged for additional and boldface 
listings, marginal displays, inserts, and 
other advertisements in the alphabet-
ical of the company’s telephone direc-
tories; and charges for unlisted and 
non-published telephone numbers. 

(b) Rental or subrental to others of 
telecommunications plant furnished 
apart from telecommunications serv-
ices rendered by the company (This 
revenue includes taxes when borne by 
the lessee). It includes revenue from 
the rent of such items as space in con-
duit, pole line space for attachments, 
and any allowance for return on prop-
erty used in joint operations and 
shared facilities agreements. The ex-
pense of maintaining and operating the 
rented property, including depreciation 
and insurance, shall be included in the 
appropriate operating expense ac-
counts. Taxes applicable to the rented 
property shall be included by the owner 
of the rented property in appropriate 
tax accounts. When land or buildings 
are rented on an incidental basis for 
non-telecommunications use, the rent-
al and expenses are included in Ac-
count 7300, Nonoperating income and 
expense. 

(c) Services rendered to other compa-
nies under a license agreement, general 
services contract, or other arrange-
ment providing for the furnishing of 
general accounting, financial, legal, 
patent, and other general services asso-
ciated with the provision of regulated 
telecommunications services. 

(d) The provision, either under tariff 
or through contractual arrangements, 
of special billing information to cus-
tomers in the form of magnetic tapes, 
cards or statements. Special billing in-
formation provides detail in a format 
and/or at a level of detail not normally 
provided in the standard billing ren-
dered for the regulated telephone serv-
ices utilized by the customer. 

(e) The performance of customer op-
erations services for others incident to 
the company’s regulated telecommuni-
cations operations which are not pro-
vided for elsewhere. (See also §§ 32.14(e) 
and 32.4999(e)). 

(f) Contract services (plant mainte-
nance) performed for others incident to 
the company’s regulated telecommuni-
cations operations. This includes rev-
enue from the incidental performance 
of nontariffed operating and mainte-
nance activities for others which are 
similar in nature to those activities 
which are performed by the company in 
operating and maintaining its own 
telecommunications plant facilities. 
The records supporting the entries in 
this account shall be maintained with 
sufficient particularity to identify the 
revenue and associated Plant Specific 
Operations Expenses related to each 
undertaking. This account does not in-
clude revenue related to the perform-
ance of operation or maintenance ac-
tivities under a joint operating agree-
ment. 

(g) The provision of billing and col-
lection services to other telecommuni-
cations companies. This includes 
amounts charged for services such as 
message recording, billing, collection, 
billing analysis, and billing informa-
tion services, whether rendered under 
tariff or contractual arrangements. 

(h) Charges and credits resulting 
from contractual revenue pooling and/ 
or sharing agreements for activities in-
cluded in the miscellaneous revenue 
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accounts only when they are not iden-
tifiable by miscellaneous revenue ac-
count in the settlement process. (See 
also § 32.4999(e)). The extent that the 
charges and credits resulting from a 
settlement process can be identified by 
miscellaneous revenue accounts they 
shall be recorded in the applicable ac-
count. 

(i) The provision of transport and ter-
mination of local telecommunications 
traffic pursuant to section 251(c) and 
part 51 of this chapter. 

(j) The provision of unbundled net-
work elements pursuant to section 
251(c) of the Communications Act and 
part 51 of this chapter. 

(k) This account shall also include 
other incidental regulated revenue 
such as: 

(1) Collection overages (collection 
shortages shall be charged to Account 
6620, Services.) 

(2) Unclaimed refunds for tele-
communications services when not sub-
ject to escheats; 

(3) Charges (penalties) imposed by 
the company for customer checks re-
turned for non-payment; 

(4) Discounts allowed customers for 
prompt payment; 

(5) Late-payment charges; 
(6) Revenue from private mobile tele-

phone services which do not have ac-
cess to the public switched network; 
and 

(7) Other incidental revenue not pro-
vided for elsewhere in other Revenue 
accounts. 

(l) Any definitely known amounts of 
losses of revenue collections due to fire 
or theft, at customers’ coin-box sta-
tions, at public or semipublic tele-
phone stations, in the possession of col-
lectors en route to collection offices, 
on hand at collection offices, and be-
tween collection offices and banks 
shall be charged to Account 6720, Gen-
eral and Administrative. 

[67 FR 5693, Feb. 6, 2002; 67 FR 9221, Feb. 28, 
2002] 

EFFECTIVE DATE NOTE: At 69 FR 53650, 
Sept. 2, 2004, § 32.5200 was revised, effective 
Mar. 2, 2005. For the convenience of the user, 
the revised text is set forth as follows: 

§ 32.5200 Miscellaneous revenue. 
This account shall include revenue derived 

from the following sources. For Class B com-
panies, this account shall also include rev-

enue of the type and character required of 
Class A companies in Account 5230, Direc-
tory revenue. 

(a) Rental or subrental to others of tele-
communications plant furnished apart from 
telecommunications services rendered by the 
company (this revenue includes taxes when 
borne by the lessee). It includes revenue 
from the rent of such items as space in con-
duit, pole line space for attachments, and 
any allowance for return on property used in 
joint operations and shared facilities agree-
ments. The expense of maintaining and oper-
ating the rented property, including depre-
ciation and insurance, shall be included in 
the appropriate operating expense accounts. 
Taxes applicable to the rented property shall 
be included by the owner of the rented prop-
erty in appropriate tax accounts. When land 
or buildings are rented on an incidental basis 
for non-telecommunications use, the rental 
and expenses are included in Account 7300, 
Nonoperating income and expense. 

(b) Services rendered to other companies 
under a license agreement, general services 
contract, or other arrangement providing for 
the furnishing of general accounting, finan-
cial, legal, patent, and other general services 
associated with the provision of regulated 
telecommunications services. (See also Ac-
count 5230.) 

(c) The provision, either under tariff or 
through contractual arrangements, of spe-
cial billing information to customers in the 
form of magnetic tapes, cards or statements. 
Special billing information provides detail in 
a format and/or at a level of detail not nor-
mally provided in the standard billing ren-
dered for the regulated telephone services 
utilized by the customer. 

(d) The performance of customer oper-
ations services for others incident to the 
company’s regulated telecommunications 
operations which are not provided for else-
where. (See also §§ 32.14(e) and 32.4999(e)). 

(e) Contract services (plant maintenance) 
performed for others incident to the com-
pany’s regulated telecommunications oper-
ations. This includes revenue from the inci-
dental performance of nontariffed operating 
and maintenance activities for others which 
are similar in nature to those activities 
which are performed by the company in oper-
ating and maintaining its own telecommuni-
cations plant facilities. The records sup-
porting the entries in this account shall be 
maintained with sufficient particularity to 
identify the revenue and associated Plant 
Specific Operations Expenses related to each 
undertaking. This account does not include 
revenue related to the performance of oper-
ation or maintenance activities under a joint 
operating agreement. 

(f) The provision of billing and collection 
services to other telecommunications com-
panies. This includes amounts charged for 
services such as message recording, billing, 
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collection, billing analysis, and billing infor-
mation services, whether rendered under tar-
iff or contractual arrangements. 

(g) Charges and credits resulting from con-
tractual revenue pooling and/or sharing 
agreements for activities included in the 
miscellaneous revenue accounts only when 
they are not identifiable by miscellaneous 
revenue account in the settlement process. 
(See also § 32.4999(e)). The extent that the 
charges and credits resulting from a settle-
ment process can be identified by miscella-
neous revenue accounts they shall be re-
corded in the applicable account. 

(h) The provision of transport and termi-
nation of local telecommunications traffic 
pursuant to section 251(c) of the Communica-
tions Act and part 51 of this chapter. 

(i) The provision of unbundled network ele-
ments pursuant to section 251(c) of the Com-
munications Act and part 51 of this chapter. 

(j) This account shall also include other in-
cidental regulated revenue such as: 

(1) Collection overages (collection short-
ages shall be charged to Account 6623, Cus-
tomer services); 

(2) Unclaimed refunds for telecommuni-
cations services when not subject to es-
cheats; 

(3) Charges (penalties) imposed by the com-
pany for customer checks returned for non- 
payment; 

(4) Discounts allowed customers for prompt 
payment; 

(5) Late-payment charges; 
(6) Revenue from private mobile telephone 

services which do not have access to the pub-
lic switched network; and 

(7) Other incidental revenue not provided 
for elsewhere in other Revenue accounts. 

(k) Any definitely known amounts of losses 
of revenue collections due to fire or theft, at 
customers’ coin-box stations, at public or 
semipublic telephone stations, in the posses-
sion of collectors en route to collection of-
fices, on hand at collection offices, and be-
tween collection offices and banks shall be 
charged to Account 6720, General and Admin-
istrative. 

§ 32.5230 Directory revenue. 
This account shall include revenue 

derived from alphabetical and classi-
fied sections of directories and shall 
also include fees paid by other entities 
for the right to publish the company’s 
directories. Items to be included are: 

(a) All revenue derived from the clas-
sified section of the directories; 

(b) Revenue from the sale of new tele-
phone directories whether they are the 
company’s own directories or direc-
tories purchased from others. This 
shall also include revenue from the 
sale of specially bound telephone direc-

tories and special telephone directory 
covers; 

(c) Amounts charged for additional 
and boldface listings, marginal dis-
plays, inserts, and other advertise-
ments in the alphabetical section of 
the company’s telephone directories; 
and 

(d) Charges for unlisted and non-pub-
lished telephone numbers. 

[69 FR 44607, July 27, 2004] 

§ 32.5280 Nonregulated operating rev-
enue. 

(a) This account shall include reve-
nues derived from a nonregulated ac-
tivity involving the common or joint 
use of assets or resources in the provi-
sion of regulated and nonregulated 
products or services. 

(b) This account shall be debited and 
regulated revenue accounts shall be 
credited at tariffed rates when tariffed 
services are provided to nonregulated 
activities that are accounted for as 
prescribed in § 32.23(c) of this subpart. 

(c) Separate subsidiary record cat-
egories shall be maintained for two 
groups of nonregulated revenue as fol-
lows: one subsidiary record for all reve-
nues derived from regulated services 
treated as nonregulated for federal ac-
counting purposes pursuant to Com-
mission order and the second for all 
other revenues derived from a nonregu-
lated activity as set forth in paragraph 
(a) of this section. 

[53 FR 49322, Dec. 7, 1988, as amended at 64 
FR 50008, Sept. 15, 1999; 67 FR 5694, Feb. 6, 
2002] 

§ 32.5300 Uncollectible revenue. 
This account shall be charged with 

amounts concurrently credited to Ac-
count 1170, Receivables. 

[67 FR 5694, Feb. 6, 2002] 

Subpart E—Instructions for 
Expense Accounts 

§ 32.5999 General. 
(a) Structure of the expense accounts. 

(1) The expense section of the system of 
accounts shall be organized by expense 
group summary account, and sub-
sidiary record category (if required). 

(2) The expense section of this system 
of accounts shall be comprised of four 
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